Statement

It is the policy of 110 Rochester Row that no one shall be unable to attend an event or their working
duties because of disability. 110 Rochester Row aims to promote equality and diversity in terms of
gender identification, age, race, religion, belief, sexual orientation, or disability.

This policy and its implementation are fundamental to the delivery of respectful and good quality
customer service.

Accessibility
110 Rochester Row is an accessible venue under the Access Categories 1, 2 and 3.

The entrance double door can be automatically opened for easy access to the ground floor. The
spacious lobby area and large entrance doors to the meeting rooms gives easy and free mobility to
wheelchair users.

The basement floor is accessible using a lift. The basement floor, similar to the ground floor, has a
spacious communal area with large entrance doors to the meetings rooms which allow for easy access.

Toilet facilities

One washroom with toilet facilities is accessible to wheelchair users and is accordingly equipped.
Alternatively, one toilet cubicle in the women’s facilities is equipped for delegates and staff with
mobility difficulties.

Fire evacuation policy
In case of fire, 110 Rochester Row has a disabled hoist located in the main area.

- If the fire alarm sound and a disabled person is present, a member of Rochester Row staff
will ensure the disabled person is escorted to the lifting platform.

- The disabled person will then be accompanied on the platform and the GF button will be
pressed for the entire journey.

- Should this mean of escape be unavailable, there is also a disabled person’s refuge point at
the bottom of the stairs that has a 1-hour fire resistant door that leads to the back stairs.



